Instructions for running Identity Finder
1. Double click the Identity Finder icon…[image: image1.png]



2. If Identity Finder starts in the “wizard” click Next (if not, click on the [image: image2.png]


 icon then click on Startup Wizard)
3. The next screen should look like this:
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4. Click Next.
5. The next screen should look like this:
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6. Click Next.

7. The next screen should look like this:
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8. Click Next.
9. Click Finish.

10. Identity Finder will start the scan of your computer.  See next page for instructions on what it finds.

After Identity Finder runs you will get a screen(s) that looks like this:
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This screen tells you:  how long the scan took, how many matches were found, and how many locations were searched.

1. Click the X on the Status Window.
2. Items such as “cookies” and “temp Internet files” can and should be deleted. 
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To delete these files place a check mark in the box to the left of the item and then click “Shred”. 

 *** Please note this action will permanently and completely delete this record.
3. Be careful not to accidentally delete files from your mapped drives (S:, W:, X:, etc.).
4. If you have files that need to be moved you should right click on the file and select Open File Location.  This action should open explorer and highlight the file in question.
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5. Simply right click and hold down on the highlighted file in explorer and drag it to your share space on the server (usually S:)
6. After you complete this process, when you click on the file in Identity Finder it will tell you the file no longer exists…and will ask you if you wish to remove it from the results.

7. Click Yes.

8. You may also use the “Results Wizard to help you.  Below is more information about the results wizard.

9. Once you have Shred, Ignore, or moved the files found, your computer should be “clean”.

10. For more information regarding Identity Finder please following this link: http://www.identityfinder.com/Support/Identity_Finder.html 

11. For assistance or questions please contact me at x-4641.
What is the Results Wizard?

The Results Wizard is an easy to use, quick way to secure your results using Identity Finder.  By default you will be prompted to use the Results Wizard when Identity Finder is finished searching your computer.  However, you can also initial the wizard by clicking the "Wizard" button on the Main ribbon any time after your search is complete while there are still results in the Results View.

 

Note:  Only the Result Wizards pages relevant to your results will be displayed as you proceed through the wizard.  The Quarantine feature is only available in Enterprise Edition.  Microsoft Access Database files can only be searched and secured in Professional and Enterprise Editions.
 

Below is the complete set:
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